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S e Appendix 6: Features and Appeals Codebook

Institute for Global Tobacco Control

Features and Appeals Codebook for 2013 Data Collection
To begin a new record, enter the Unique ID of the pack (unique_id).
When entering text, enter the exact spelling, casing, accents and punctuation as reflected on the pack.

Section A: General Pack Information

Al. Type of product (product_type)
What is the product type?

If other product types are relevant (such as country-specific traditional tobacco products), they are to be
included as options as needed.

(1) Manufactured cigarettes

(2) Cloves or Kreteks (must state “clove” or “kretek” on the pack, unless brand produces cloves/kreteks)
(3) Cigarillos (must state “cigarillo” or “cigar” on the pack, unless brand produces cigarillos)

(4) Cigarros de Palha (Straw Cigarettes from Brazil)

If additional research was necessary to clarify the product type, describe and include in text box any
applicable website addresses (URL) if the internet was used for clarification. If no outside research was
needed, skip this field. (product_type_research)

A2. Locations on side of pack (locations_listed)

Where was the pack made?

” « ” «

Location must be accompanied by “made in,” “manufactured in,” “produced in” or synonym, but can also
include locations associated with a factory, as long as it is clear that it is where the product was made. This
only includes locations listed on the side of the pack with manufacturer information. If both city and country
are listed, list the country.

(1) Bangladesh (13) Malaysia (24) USA

(2) Brazil (14) Mexico (25) Uzbekistan

(3) Burma (15) Nepal (26) Viet Nam

(4) China (16) Pakistan (88) Other Country
(5) Egypt (17) Philippines (other_country)
(6) Gulf Coast Countries (18) Russian Federation (50) London

(7) India (19) Thailand (89) Any other city
(8) Indonesia (20) Turkey (other_city)

(9) Italy (21) Ukraine (0) No “made in” location
(10) Japan (22) UAE

(11) Kazakhstan (United Arab Emirates)

(12) Korea (23) United Kingdom
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A3. Primary package vs. larger package (primary_vs_larger)
Is the primary pack of sticks contained in any kind of larger package?
The primary package of sticks is defined as the package in which the sticks are contained, can be closed and
can stand on its own without the larger package. The larger package is defined as the package in which the

primary package is contained and can be completely separated from the primary package. Cellophane is not
considered a larger package.

(1) Yes, the primary package of sticks is contained in a larger package
(0) No, the primary package is not contained in a larger package Skip to C1

Section B: Larger Package (skip this section if no larger package)

B1. English on front of the larger package (english_lar)

Is there any English on the front of the pack, excluding health warnings and brand family name or brand
image/crest?

For hard packs, the front of pack is the side where the flip top opens. For soft packs, the front of the pack is
the side that is face up when the pack is placed so that the tobacco company text (not the health warning
text) on the side of the package is upright and readable.

(1) Yes, all of the writing is in English

(2) Yes, some of the writing is in English

(0) No, none of the writing is in English

(99) Not applicable-no other writing except brand family name
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B2. Pack type of the larger package (pack_type_lar)

What is the pack type of the larger package?

Pack Type Description Example

(1) Slider Cardboard or other material that can be o TR L
completely removed from the primary 5 7
package.

sl

(2) Slider with fold-out Slider style pack with a fold-out from
the front or back that provides more
surface area for branding.

(3) Box Pack made of tin, other metal or hard
plastic, or cardboard box that contains
the primary pack of sticks.

(88) Other (pack_type_lar_other)
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B3. Outside fancy features of the larger pack (fancy_finish_lar)
Does the outside of the pack have any of the following features? Select all that apply:
Embossing or debossing can be tested by feeling the features of the outside of the pack.
Holographic printing is any multilayered image that changes content when viewed from different angles.
Iridescent printing refers to any image that changes color when viewed from different angles.

(1) Any embossing or debossing

(2) Shiny or metallic finish that covers the entire front (see front definition)
(3) Shiny metallic detailing

(4) Holographic text, logo or image

(5) Iridescent text, logo or image

(88) Other (fancy_finish_lar_other)

(0) No fancy features

B4. Change stick flavor (crush_lar)

Does the larger pack indicate in any way that the user is able to change the stick flavor (e.g. convertibles,
click and roll, activate freshness)?

(1) Yes
(0) No

B5. Web Presence (web_lar)

Is there any reference to a web presence on the larger package? Select all that apply. This includes both
inside and outside of the larger package.

(1) Facebook

(2) Twitter

(3) Company website

(4) Company email

(5) QR code

(88) Other (web_lar_other)

(0) No reference to a web presence

B6. Company phone number (phone_lar)

Is a phone number for the company listed anywhere on the larger package? This excludes phone numbers
mandated by or associated with health warnings.

(1) Yes
(0) No
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B7. Presence of inserts or onserts on larger package (insert_onsert_lar)

Does the larger package contain any inserts or onserts (not including those with only health warning
information)? Select all that apply.

An “insert” is any communication inside an individual package and/or carton, such as a miniature leaflet or
brochure. An “onsert” means any communication affixed to the outside of an individual package, such as a
miniature brochure beneath the outer cellophane wrapping or glued to the outside of the stick package.

(1) Yes, the package contains an insert
(2) Yes, the package contains an onsert
(O) No inserts or onserts

B8. Indication of Stick Size (stick_size_lar)
Describe the size or sizes listed on the larger package. Select all that apply.

For other sizes, enter the English translation. Other stick sizes may include: ultraslims, the stick size written
in millimeters, superlarge, etc.

(1) XL, Extra-large

(2) Kings, King or King Size

(3) Slim/Slims

(4) Superslims

(5) 100s

(6) 120s

(7) Mini, Compact

(88) Other (stick_size_lar_other)
(0) No size listed

B9. Colors of Larger Package (colors_lar)
Choose two of the following, looking at the entire pack.

First, select the background color of the primary package, i.e. the dominant color upon which other items are
printed.

Next, select a second color. Excluding the background color and the color of the brand name text, what is the
one other main prominent color (if any)? If there is no other main color, select "no other main color." The
second color should be the other prominent and obvious color at first sight of the pack.

(1) Red (8) Brown

(2) Orange (9) Black

(3) Yellow (10) White

(4) Green (11) Grey

(5) Blue (12) Gold

(6) Violet or Purple (13) Silver

(7) Pink (0) No other main color
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B10. Indication and Color of Brand Family Name - Larger Package

The following questions are designed to capture how the brand family is indicated on the pack and the
alphabet and colors in which it is written. The brand family on the pack can be denoted in two different
ways: by text/number or by symbol.

A brand family name relates different varieties of products under one umbrella term, number or symbol.
Examples: Marlboro, Players, 555. If the brand family is indicated by both text and/or number and symbol
and/or image, select text and/or number.

Color questions prompt the list of color options below. If the brand family name is written in two or more
colors, choose the color that uses the most space in the name. Iridescent text should be coded for the color
of its overall sheen, usually silver. If there are multiple instances of the brand family name, choose the most
prominent color.

How is the brand family name indicated on the larger package? (brandfam_indicate_lar)

(1) By symbol or image only.
(2) By text and/or number.

A. What is the color of the brand family symbol on the front of the pack? (color_symbol_lar)

(1) Red (8) Brown

(2) Orange (9) Black

(3) Yellow (10) White

(4) Green (11) Grey

(5) Blue (12) Gold

(6) Violet or Purple (13) Silver

(7) Pink (99) Brand family name is indicated by text

B. What is the color of the brand family name in Roman characters or Arabic numerals?
(color_roman_text_lar)

(1) Red (9) Black

(2) Orange (10) White

(3) Yellow (11) Grey

(4) Green (12) Gold

(5) Blue (13) Silver

(6) Violet or Purple (99) The brand family name is not
(7) Pink written in Roman characters or
(8) Brown Arabic numerals

C. What is the color of the brand family name in non-Roman characters?
(color_nonroman_text_lar)

(1) Red (9) Black

(2) Orange (10) White

(3) Yellow (11) Grey

(4) Green (12) Gold

(5) Blue (13) Silver

(6) Violet or Purple (99) The brand family name is not

(7) Pink written in non-Roman characters
(8) Brown
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B11. Color Descriptors (color_descr_lar)

Are there any color descriptors written on the larger pack (not including brand name)?

A color descriptor is color branding that is used to distinguish multiple packs within a brand. Select any
spelling, translation or synonym of the following. Select all that apply, then fill in the text box with the
descriptor. Example: a pack with the color descriptor “Ice Blue” would be (5) Blue and then “Ice Blue”
entered into the box. In the case of multiple color descriptors, use commas between entries in the text box.
Note that flavors are not color descriptors (e.g. “orange mint,” “green apple”). This also excludes filter color
(e.g. “black filter cigarettes”). Descriptors should be recorded in English.

(1) Red (9) Black

(2) Orange/Amber (10) White

(3) Yellow (11) Grey

(4) Green (12) Gold

(5) Blue (13) Silver

(6) Violet/Purple/Lilac (88) Other

(7) Pink/Rose (0) No color descriptors
(8) Brown

Selections of 1-13 or 88 prompt text box: (color_descr_lar_other)
B12. Tar on Larger Pack (tar_lar)

what is the level of tar on |
: )
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