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My brother and I are writing a letter in response to the paper
“Follow-Up Investigation on the Promotional Practices of
Electric Scooter Companies: Content Analysis of Posts on
Instagram and Twitter” by Dormanesh et al [1].

The paper discusses the promotion of proper safety equipment
for riding electric scooters (e-scooters) online. The authors found
that the social media accounts of prominent e-scooter companies
Bird and Tier Mobility rarely, if ever, included photos of people
wearing equipment such as helmets, knee pads, or wrist guards.
To expand on this subject, Dormanesh and colleagues [1] could
consider how e-scooter companies’ practices should better
communicate or call attention to safety guidelines. We are both
teenagers in high school and the dangers of e-scooters are
familiar to us. The use of e-scooters, especially provided by
rideshare companies such as Bird or Lime, has grown
increasingly common among our peers in recent years.
Especially in dense metropolitan areas, e-scooters can be
extremely convenient for quick transportation. However, this
ease of access also presents a problem of safety. We have
noticed that in using these e-scooters, many of our fellow
teenagers often fail to follow proper safety conventions. We
almost never see anyone riding on a scooter with a helmet or
other safety gear. Furthermore, there is no designated pathway
for motorized scooters, and thus it can become hazardous for
pedestrians on the sidewalk or on the road.

The importance of educating teenagers on appropriate safety
gear is supported by recent research done reporting e-scooter
injuries in the pediatric population. A previous study of 990
patients who sustained craniofacial injuries due to motorized
scooter use shows that almost 50% of the injuries were to
children under the age of 18 years, including 33% who were
under the age of 12 [2]. A study conducted in Copenhagen
revealed that over 10% of the patients studied who received
injuries from using e-scooters were under the age of 18 [3].
Lastly, a study conducted locally at the University of California,
Los Angeles, showed that 4 out of the 73 patients studied who
sustained operative orthopedic injuries as a result of e-scooter
use were adolescents [4]. All of these studies suggest that
children and adolescents around the world are ignoring safety
restrictions and riding e-scooters despite being underage.
Although there are some restrictions for using the service such
as owning a driver’s license and being at least 18 years old,
these rules are easy to bypass. For example, many of our friends
use their parents’ licenses to ride scooters. Stricter enforcement
and more awareness of these regulations are necessary to
decrease the risk of injury.

E-scooter accidents are currently difficult to accurately track in
injury databases. A recent paper examined e-scooters using the
“hoverboard” category from the National Electronic Injury
Surveillance System, which includes electrically powered
skateboards [5]. The lack of more specific coding results in
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unreliable data on the incidence of e-scooter injuries. We have
also noted a similar issue with ICD-10-CM (International
Classification of Diseases, Tenth Revision, Clinical
Modification) coding. We attempted to examine the incidence
of scooter injuries using the Patient Discharge Database in
California. As a result of the absence of coding for e-scooter
accidents, we used a proxy code, V03.19, which identifies
pedestrians on conveyances other than roller skates or
skateboards [6]. The demographics of this code are more

consistent with e-scooter injuries than the code for motorized
mobility scooters (V00.83), which included an older and less
ethnically diverse group of patients (Table 1). Despite this, the
lack of a more specific code limits our ability to accurately track
e-scooter injuries. The implementation of proper coding for
documentation in medical records would be valuable to
researchers, hospitals, and the public in understanding the true
risks and public health impact of e-scooter injuries.

Table 1. Demographics for the electronic scooter rider proxy code V03.19 compared to motorized mobility scooter riders (V00.83).

 P valueMotorized mobility scooters (n=165)Electronic scooter proxy (n=402)Patient characteristic

<.0016851Age (years), mean

<.0018253Race/ethnicity (% White)

<.00126Insurance type (% uninsured)

<.0018569Sex (% male)

Editorial Notice
The first author of the cited manuscript [1] Allison Dormanesh reviewed this Letter to the Editor but chose not to reply.

Conflicts of Interest
None declared.

References

1. Dormanesh A, Majmundar A, Allem JP. Follow-Up Investigation on the Promotional Practices of Electric Scooter Companies:
Content Analysis of Posts on Instagram and Twitter. JMIR Public Health Surveill 2020 Jan 23;6(1):e16833 [FREE Full
text] [doi: 10.2196/16833] [Medline: 32012087]

2. Namiri NK, Lui H, Tangney T, Allen IE, Cohen AJ, Breyer BN. Electric Scooter Injuries and Hospital Admissions in the
United States, 2014-2018. JAMA Surg 2020 Apr 01;155(4):357-359. [doi: 10.1001/jamasurg.2019.5423] [Medline:
31913417]

3. Bandzar S, Funsch DG, Hermansen R, Gupta S, Bandzar A. Pediatric Hoverboard and Skateboard Injuries. Pediatrics 2018
Apr;141(4). [doi: 10.1542/peds.2017-1253] [Medline: 29581182]

4. Ishmael CR, Hsiue PP, Zoller SD, Wang P, Hori KR, Gatto JD, et al. An Early Look at Operative Orthopaedic Injuries
Associated with Electric Scooter Accidents: Bringing High-Energy Trauma to a Wider Audience. J Bone Joint Surg Am
2020 Mar 04;102(5):e18. [doi: 10.2106/JBJS.19.00390] [Medline: 31895168]

5. National Electronic Injury Surveillance System (NEISS) Coding Manual. U.S. Consumer Product Safety Commission.
2019. URL: https://www.cpsc.gov/s3fs-public/2019_NEISS_Coding_Manual.pdf [accessed 2020-03-25]

6. SooHoo JF, SooHoo CF, Cash B, Johnson EE, SooHoo NF. The cost and severity of orthopaedic injuries suffered in
motorized scooter accidents in California. Poster Presentation. 2020 Presented at: American Academy of Orthopaedic
Surgeons Annual Meeting; March 24-28; Orlando, FL.

Abbreviations
e-scooter: electric scooter
ICD-10-CM: International Classification of Diseases, Tenth Revision, Clinical Modification

JMIR Public Health Surveill 2020 | vol. 6 | iss. 4 | e18945 | p. 2http://publichealth.jmir.org/2020/4/e18945/
(page number not for citation purposes)

SooHoo & SooHooJMIR PUBLIC HEALTH AND SURVEILLANCE

XSL•FO
RenderX

https://publichealth.jmir.org/2020/1/e16833/
https://publichealth.jmir.org/2020/1/e16833/
http://dx.doi.org/10.2196/16833
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32012087&dopt=Abstract
http://dx.doi.org/10.1001/jamasurg.2019.5423
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31913417&dopt=Abstract
http://dx.doi.org/10.1542/peds.2017-1253
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29581182&dopt=Abstract
http://dx.doi.org/10.2106/JBJS.19.00390
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31895168&dopt=Abstract
https://www.cpsc.gov/s3fs-public/2019_NEISS_Coding_Manual.pdf
http://www.w3.org/Style/XSL
http://www.renderx.com/


Edited by G Eysenbach, T Derrick; submitted 28.03.20; peer-reviewed by JP Allem; comments to author 10.08.20; revised version
received 23.08.20; accepted 01.10.20; published 27.10.20

Please cite as:
SooHoo C, SooHoo J
Importance of Educating Teenagers on Appropriate Safety Gear for E-Scooters. Comment on “Follow-Up Investigation on the
Promotional Practices of Electric Scooter Companies: Content Analysis of Posts on Instagram and Twitter”
JMIR Public Health Surveill 2020;6(4):e18945
URL: http://publichealth.jmir.org/2020/4/e18945/
doi: 10.2196/18945
PMID: 33107834

©Claire SooHoo, Jackson SooHoo. Originally published in JMIR Public Health and Surveillance (http://publichealth.jmir.org),
27.10.2020. This is an open-access article distributed under the terms of the Creative Commons Attribution License
(https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction in any medium,
provided the original work, first published in JMIR Public Health and Surveillance, is properly cited. The complete bibliographic
information, a link to the original publication on http://publichealth.jmir.org, as well as this copyright and license information
must be included.

JMIR Public Health Surveill 2020 | vol. 6 | iss. 4 | e18945 | p. 3http://publichealth.jmir.org/2020/4/e18945/
(page number not for citation purposes)

SooHoo & SooHooJMIR PUBLIC HEALTH AND SURVEILLANCE

XSL•FO
RenderX

http://publichealth.jmir.org/2020/4/e18945/
http://dx.doi.org/10.2196/18945
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33107834&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

